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Foreword

YD/T 6792-2026 is a recommended industry standard of the People's Republic of China in

the Telecom sector, approved and issued by the Ministry of Industry and Information

Technology on 15 April 2026, with effect from 1 August 2026.

It is administered by the China Communications Standards Association.

Classification: ICS 33.030; CCS M21.

1 Scope

YD/T 6792-2026 specifies the functional requirements for the intelligent robot answering

function offered by a telecommunication network platform that lets users reject incoming

calls. The requirements cover user service, call transfer, intelligent robot interaction and

service management. It guides the construction and operation of such platforms that use

VoLTE or VoNR network technology.

Telecom operators and platform developers are typical users. It is a voluntary industry

standard, as the /T in its code shows. It was approved by the Ministry of Industry and

Information Technology, issued on 15 April 2026 and takes effect on 1 August 2026. It is a

new standard.
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