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What this standard covers

This standard specifies the operation and maintenance of IT service management
framework (including management reference model, service management processes,
management, operation and maintenance support systems and IT service management
information model and other parts), and provides the regulatory framework for the
relationship between the various parts. This standard specifies the concept of IT operation
and maintenance services (including service classification, service targets and service
lifecycle). This standard applies to guide IT operation and maintenance service
management tools, products and systems development, guidance services both sides have
completed planning and design services, service implementation, service monitoring and
evaluation, and service improvement four stages of the life cycle management of IT
operation and maintenance services.
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