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Foreword

SN/T 4904 "Procedures for the Investigation of Cases of Exporting Non-food Consumer
Goods Overseas Notices" is divided into four parts.

--- Part 1. General requirements;

--- Part 2. Investigation procedures;

--- Part 3. Product risk assessment;

--- Part 4. Disposal of investigation results.

This part is the second part of SN/T 4904.

This part is drafted in accordance with the rules given in GB/T 1.1-2009.

This part is proposed and managed by the National Certification and Accreditation
Administration.

This section drafted by. Zhejiang Entry-Exit Inspection and Quarantine Bureau of the
People's Republic of China, Shandong Entry-Exit Inspection and Quarantine Bureau,
Jiangsu Entry-Exit Inspection and Quarantine Bureau of the People's Republic of China.

1 Scope

This part of SN/T 4904 stipulates that the export of non-food consumer goods to China is
imported into the competent department of the country (region) for quality and safety.

After issuing notifications, recalls or warnings (hereinafter referred to as "overseas
notification cases") for all reasons such as hygiene, health, environmental protection, fraud,
etc.

The investigation procedures involved in the investigation, such as the initiation of
investigations, the determination of investigation methods and investigation contents, the

1

Preview: page 2 of 4 shown, 8 in the full document. Complete English PDF, instant download:
https://chinastandards.org/standards/sn-t-4904-2-2017


https://chinastandards.org/standards/sn-t-4904-2-2017

feedback of investigation results, and the disposal of investigation results.

This part applies to the entry and exit inspection and quarantine institutions (hereinafter
referred to as "inspection and quarantine institutions") to export non-food consumer goods
to China.

Report the case management to investigate the investigation process.

2 Normative references

The following documents are indispensable for the application of this document. For dated
references, only dated versions apply to this article.

Pieces. All undated references, their latest editions (including all amendments) apply to this
document.

GB/T 22760-2008 Consumer Product Safety Risk Assessment General Rules SN/T 4904.1
Procedures for the investigation of overseas notification of non-food consumer products -
Part 1. General requirements SN/T 4904.3 Procedures for the investigation of overseas
notifications for the export of non-food consumer goods - Part 3. Product risk assessment
SN/T 4904.4 Procedures for the investigation of overseas notification of non-food consumer
products for export - Part 4. Disposal of investigation results

3 Terms and definitions

The terms and definitions defined in GB/T 22760-2008, SN/T 4904.1, SN/T 4904.3 apply to
this document.

4 General requirements

4.1

According to the information of the overseas notification case, combined with the
information of the notified enterprise, product characteristics, reasons for notification, etc.,
select on-site investigation, interview, Conduct investigations by one or more investigation
methods such as written investigation and knowledge. Regardless of the type of
investigation, the investigation should be based on facts.

Basis to ensure that the administrative enforcement procedures are legal and fair.

4.2

The elements, methods and procedures specified in this part are basic requirements. In the
course of conducting the investigation, the actual situation of each notified case can be
combined.

Within the scope permitted by relevant laws and regulations, increase the corresponding
requirements, but not lower than this basic requirement.
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4.3

The general process of the investigation procedure is. investigation initiation - determination
of investigation methods and investigation contents - feedback of investigation results -
disposal of investigation results -Archive.

5 Investigation started

5.1
If the notified product causes widespread concern of the overseas media, causing serious
impact, or causing, death, maiming, etc., the country is required.

The General Administration of Quality Supervision, Inspection and Quarantine shall
coordinate and coordinate the cases of overseas notifications handled by the organization,
and the AQSIQ shall establish an investigation team to carry out investigations.

5.2

For other notified cases, the direct reports are responsible for conducting investigations.
The exporting enterprises, production enterprises, and Inform the selected personnel and
set up an investigation team by notifying the products, the reasons for the notification, and
the basis for the notification. Or delegate the investigation task to its subordinates the
inspection and quarantine institutions shall be set up by the inspection and quarantine
agencies of the subordinates to conduct investigations.
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