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What this standard covers

This standard specifies the outsourcing delivery center competency model, which stipulates
the conditions and capabilities for personnel, resources, technology, and processes.
Combined with the actual needs of the industry, it standardized the capacity building and
management of outsourcing delivery centers.

Document data

Chinese classification (CCS): L77.

Estimated length of the Chinese original: 19,140 words.

1

Preview: page 2 of 2 shown, 13 in the full document. Complete English PDF, instant download:
https://chinastandards.org/standards/sj-t-11673-3-2017


https://chinastandards.org/standards/sj-t-11673-3-2017

