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What this standard covers

This standard specifies the service capabilities, service requirements and operational
requirements of e-commerce logistics services. This standard applies to organizations
providing e-commerce logistics services and related entities, organizations that provide bulk
commodity e-commerce logistics services can refer to the implementation. This standard
can also be used as a reference platform for e-commerce transactions or businesses to
select, regulate and manage third-party logistics services. This standard does not apply to
cross-border logistics, cold chain logistics and pharmaceutical logistics services.
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