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Foreword

This standard was drafted in accordance with the rules given in GB/T 1.1-2009.

This standard is proposed and managed by the China National Certification and
Accreditation Administration.

This standard was drafted. China National Certification and Accreditation Administration,
China National Institute of Standardization, Beijing New Century Inspection Certification
Co., Ltd., China Quality Certification Center, Fangyuan Mark Certification Group Co., Ltd.,
Shanghai Quality System Audit Center, Huaxia Certification Center Company, Beijing
Sinochem Joint Certification Co., Ltd., Beijing Haidian District Finance Bureau, Jiangsu
Xinyi Economic Development Zone Management Committee, Linyi City Technical
Supervision Bureau.

Introduction

With the wide application of ISO 9000 quality management system international standards,
more and more national administrative agencies began to use quality management.

The concept and method of the system to enhance its execution and credibility. The
process and results of the certification are beneficial to the quality management system of
government agencies.

Effective establishment and operation, but seeking certification is not the sole purpose of
the national administrative agency to implement the quality management system.

State administrative agencies at all levels have an important responsibility in the work of
"promoting the modernization of the national governance system and governance
capacity". With the country line with the deepening of the reform of the political
management system, the state administrative agencies have steadily transformed into a
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government of law, responsibility, service and integrity. country when the administrative
organization conducts the quality management system certification, it is related to the
certification purpose, the certification process, and the requirements of the auditor.

The type of organization is significantly different. Therefore, the certification body needs to
fully consider the characteristics and requirements of the state administration, and ensure
that it can for certification services that are consistent with the characteristics of the state
administration. For the specific administrative object of the national administrative agency,
this standard aims to ensure certification.

The organization has the ability to implement quality management system certification for
national administrative agencies in a consistent and impartial manner, thereby promoting
the work of national administrative agencies.

Continuous improvement in quality and management.

This standard is adjusted in the "National Administration and Quality Management System
Theory and Practice Research" of the National Certification and Accreditation
Administration of China.

Based on the data and information obtained by the Institute, it mainly stipulates the ability of
the certification personnel when the national administrative agency implements the
certification.

The requirements of the certification process, etc., define the scope of technical services,
and do not involve the understanding of the certification criteria and the accuracy of the
mastery.

begging. The Understanding and Practice of the Application Quality Management System
of National Administrative Organs compiled by the China National Certification and
Accreditation Administration Committee and 1ISO 18091:2014 "Quality Management System
Local Government Application ISO 9001:2008 Guide" can be used as a certification body
and practitioners Accurately understand the reference materials of GB/T 19001 "Quality
Management System Requirements".

National Administrative Agency Quality Management System Certification Specification

1 Scope

This standard stipulates that the certification body shall carry out the quality management
system certification personnel certification process, certification, appeal and investment of
the national administrative agency.

Requirements for complaints and technical services.

This standard is applicable to the provision of quality management system certification
services for national administrative agencies, and certification bodies for other types of
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public administration.

When organizing quality management system certification, you can refer to this standard.

2 Normative references

The following documents are indispensable for the application of this document. For dated
references, only dated versions apply to this article.

Pieces. For undated references, the latest edition (including all amendments) applies to this
document.

GB/T 19000 Quality Management System Foundation and Terminology GB/T 19001 quality
management system requirements GB/T 19011-2013 Management System Audit Guide
GB/T 27000-2006 Conformity assessment vocabulary and general principles 1ISO
17021:2011 Requirements for the conformity assessment management system audit and
certification body
(Conformityassessment-Requirementsforbodiesprovidingauditandcertificationofmanagemen
tsystems) ISO 17021-3:2013 Conformity Assessment Management System Auditing and
Certification Body Requirements Part 3. Implementation of Quality Management System
Review Nuclear and certification capability requirements
(Conformityassessment-Requirementsforbodiesprovidingauditandcertifica-tionofmanageme
ntsystems-Part 3: Competencerequirementsforauditingandcertificationof
Qualitymanagementsystems)

3 Terms and definitions

The terms and definitions defined in GB/T 19000, GB/T 19011-2013, GB/T 27000-2006 and
ISO 17021:2011 apply.

In this document.

4.1 General requirements

41.1

The certification body shall establish a sound management system for certified personnel,
based on ISO 17021:2011, 1ISO 17021-3:2013 and GB/T 19011-2013 related requirements,
the development of personnel competency guidelines and personnel ability evaluation
criteria, regular to the national administrative agency (in this in the standard, the state
administrative agency refers to the State Council and its administrative departments, the
local people's governments at or above the county level, and their respective work
departments.

Training and ability of quality management system certification personnel at the township
(town) level local people's government and supervision and inspection agencies under the
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administrative department Evaluation to ensure that the certification staff's ability to
continue to meet the requirements.

Note: In this standard, the national administrative agencies include the following types.

--- Central state administrative agencies and their direct or dispatched agencies with
administrative functions;

--- Local people's governments at various levels;
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