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Foreword

RB/T 025 "Certification and Accreditation Supporting Trade Facilitation Information
Technology and Service Specifications" is divided into 5 parts.

--- Part 1. Basic rules;

--- Part 2. Data crowdfunding;

--- Part 3. Data quality control;

--- Part 4. Information sharing;

--- Part 5. Information services.

This section is Part 5 of RB/T 025.

This section is drafted in accordance with the rules given in GB/T 1.1-20009.

This part is proposed and managed by the National Certification and Accreditation

Administration.

Introduction

Certification and recognition, as a technical means for the facilitation of international trade,
are important for simplifying the coordination of trade procedures and accelerating the
cross-border circulation of factors.

To promote.

This series of standards provides trades that use the certification and accreditation
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information platform as the technical carrier and crowdfunding data as the main source of
certification and accreditation data.

Facilitate relevant requirements for information technology and services, and propose data
crowdfunding, data quality control, information sharing, and information service
specifications, which are beneficial to Government, enterprises, individuals and other
trade-related parties have continuously obtained certification information, which has
facilitated trade and effectively reduced platform operation and maintenance.

cost.

Based on the comprehensive utilization of people, resources, information technology and
other related knowledge, this section provides customization for information demanders
through the platform Technical services, and management and evaluation of the provision
of information services to provide effective certification and trade facilitation information
services Technical Support.

Certification and Accreditation Support Trade Facilitation Information Technology and

Service specifications Part 5. Information services

1 Scope

This part of RB/T 025 specifies the certification and recognition of information with specific
needs in the process of supporting trade facilitation information technology and services
Related service activities.

This section applies to the management and evaluation of the information services of the

accredited trade facilitation information platform.

2 Normative references

The following documents are essential for the application of this document. For dated
references, only the dated version applies to this article Pieces. For undated references, the
latest version (including all amendments) applies to this document.

RB/T 025.1-2019 Certification and Accreditation Supporting Trade Facilitation Information

Technology and Service Specifications Part 1. Basic Rules

3 Terms and definitions

The terms and definitions defined in RB/T 025.1-2019 apply to this document. For ease of
use, RB/T 025.1-Some terms and definitions in 2019.

Information service

Activities that comprehensively utilize people, resources, information technology and other
related knowledge to provide information products and related services that meet user
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needs.
Note: Rewrite DB21/T 1799.1-2010, definition 3.1.

[RB/T 025.1-2019 3.13]

4.1 Information Requirements Publishing Rules

41.1
The information needs that the platform cannot meet through crowdfunding schemes are
realized by information services.

412
The information demander shall promise and comply with the relevant requirements of the
platform regarding the release of requirements.

4.1.3
The platform management party shall abide by the principle of "review first, then release”,
and unreviewed information needs will not be released.

4.2 Information service management rules

4.2.1

The information demander and data provider shall sign an information service agreement
and record it on the information platform.The content shall include their respective rights
and Obligations, liability for breach of contract, settlement of disputes, and other agreed
matters.

4.2.2

The platform management party shall implement the monitoring and management of
information service quality based on the principles of reliability, availability, and
sustainability.

423

The information demander and data provider evaluate the various service functions of the
information platform, measure user satisfaction, and ensure sustainability Continuous
management and improvement.

4.3 Information Service Credit Rules

4.3.1
Information service credit rules shall be specified by the data provider and information
demander in the information service agreement.
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