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What this standard covers

This standard stipulates a code of conduct for practitioners of household and similar
electrical appliances repair services. This standard applies to the service and management
behaviors of practitioners engaged in maintenance services for household and similar
electrical appliances. The code of conduct of other after-sales service (installation,
debugging, testing, cleaning, maintenance, etc.) practitioners of household and similar
electrical appliances can refer to this standard.

Document data

Chinese classification (CCS): A02.
Estimated length of the Chinese original: 6,644 words.

Supersedes the earlier edition QB/T 2837-2006.
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