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What this standard covers

This standard specifies the basic requirements, service guarantees, service processes,
service content and requirements, and service evaluation and improvement requirements
for funeral reception services. This document applies to funeral reception services provided
by funeral service organizations.

Document data

International classification (ICS): 03.080.30.

Chinese classification (CCS): A12.

Estimated length of the Chinese original: 12,139 words.

Supersedes the earlier edition MZ/T 018-2011.
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