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What this standard covers

This standard specifies the evaluation indicators, survey methods, evaluation calculation

methods and evaluation levels for automobile after-sales maintenance service customer

satisfaction. This standard is applicable to automobile maintenance enterprises and fast

repair chain enterprises that have obtained after-sales maintenance service authorization

for corresponding brands of automobile manufacturers. Other automobile maintenance

enterprises shall refer to it.

Document data

Chinese classification (CCS): R16.

Supersedes the earlier edition JT/T 900-2014.
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