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What this standard covers

This standard stipulates the system and software maintenance - the framework of the index

system and its related definition of the definition of the system and software maintenance

quality characteristics for the system and software - supply side, demand side, third party

evaluation agencies to provide a unified - maintenance Index system. This standard applies

to: with maintenance needs - all kinds of systems and software, the user can choose

according to the specific - product appropriate - maintenance indicators. This standard does

not apply to "one-time use" or no maintenance requirements during use - systems and

software.
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