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Foreword

This document complies with the provisions of GB/T 1.1-2020 "Standardization Work
Guidelines Part

1.Structure and Drafting Rules of Standardization Documents". Drafting. Please note that
some content in this document may involve patents. The issuing organization of this
document assumes no responsibility for identifying patents. This document was proposed
by the Ministry of Civil Affairs of the People's Republic of China. This document is under the
jurisdiction of the National Technical Committee on Standardization of Social Welfare
Services (SAC/TC315). This document was drafted by: Hubei Medical and Rehabilitation
Center, Hubei Provincial Institute of Standardization and Quality, and Wuhan Institute of
Metrology, Standards and Quality. Hubei Health and Elderly Care Group Co., Ltd., Nantong
Sunshine Elderly Care Industry Group Co., Ltd., and Hangzhou Taikang Home Daging
Valley Elderly Care Service Co., Ltd. Company, Fuyang Hongyelin Elderly Care Service
Co., Ltd., Hainan Provincial Nursing Home, Gemflower Medical and Health Investment
Holding Group Co., Ltd., Wuhan Jianghan District Social Welfare Institute, Tianjin Municipal
Nursing Home, Wuhan Jinyintan Hospital, Yichang Municipal Social Welfare Institute, Hubei
Kangyang Chuxin Elderly Care Service Co., Ltd. Company, Hubei Optics Valley Standard
Innovation Technology Co., Ltd., Changzhou Welfare Institute, Ordos City Dongsheng
District Huimin Elderly Care Service Co., Ltd. Xingtai Aiwan Hongfeng Medical and Elderly
Care Service Co., Ltd., Jiangsu Provincial Institute of Quality and Standardization, Hubei
Provincial Rehabilitation Aids Technology Center, Suzhou Su Kangyang Elderly Care
Operation and Management Co., Ltd. The main drafters of this document are. Yuan
Xiaoyan, Yang Liming, Xiong Wei, Chen Yanming, Qu Dandan, Li Huazhang, Zhang Jin,
Ding Fan, Wang Liping, Zeng Wei, and Hu Qian. Liu Yuling, Liu Yan, Liu Yujiao, Wang Min,
Liu Rui, Tu Guilin, Liu Ying, Feng Qiang, Ren Yufeng, Liu Haoyu, Zhou Xin, Liu Hang, Dai
Jiamian, Xiao Xinhui Wei Kaijun, Wang Lingna, Hu Yizhen, Gan Yixiang, Gao Juan, Wu

1

Preview: page 2 of 4 shown, 10 in the full document. Complete English PDF, instant download:
https://chinastandards.org/standards/gb-t-46914-2025


https://chinastandards.org/standards/gb-t-46914-2025

Wangqi, Chen Yanan, Xiong Changying, Yin Jianfang, Gu Xin, Wang Wenjun, Zhang Rui, Gu
Liping Li Zhiyong, Hu Xiaoping, Li Wen, Sun Zhaoyuan, Zhou Shiming, Zhang Shu, Wang
Jiagian, Tong Leilei, Zhang Yan, Song Bin, Fu Lin, Xiong Wen, Zhou Chunfang, Wang Wei Li
Shuang, Chen Jie, Wang Shuai, Shuang Kang, Wang E, Liu Xu, Zhang Fuwei, Qian

Xiaolan. Basic Standards for Daily Care Services in Elderly Care Institutions

1 Scope

GB/T 46914-2025 is the Chinese national standard covering the daily care a resident
receives - washing, dressing, feeding, toileting and mobility assistance, the assessment that
decides how much of each, the dignity and privacy required and the recording of what was
actually done. First edition, with the infection control and restraint standards of the same
batch, and the mandatory GB 48013-2026 above them all. It was issued on 31 December
2025 and has been in force since 1 April 2026, as a first edition. The document is under the
responsibility of the Ministry of Civil Affairs. This page is published from the official record of
the 2025 edition; the clause text of a standard this recent is not yet in circulation, and the
figures, limits and tables it contains are those of the document itself, delivered in full with
the English translation.

This document specifies the general requirements, service content and requirements,
service process, and service evaluation and improvement for daily care services in elderly
care institutions. This document applies to the daily care services and management of
elderly care institutions.

2 Normative references

The contents of the following documents, through normative references within the text,
constitute essential provisions of this document. Dated citations are not included. For
references to documents, only the version corresponding to that date applies to this
document; for undated references, the latest version (including all amendments) applies.
This document.

GB 3096 Environmental Quality Standard for Noise
GB 38600 Basic Standards for Service Safety in Elderly Care Institutions

GB/T 42195 Standard for Assessment of the Abilities of the Elderly JGJ450 Standard for
Architectural Design of Elderly Care Facilities MZ/T 132 Standard for Pressure Ulcer
Prevention Services in Elderly Care Institutions MZ/T 133 Customer Satisfaction Survey of
Elderly Care Institutions MZ/T 171 Standard Operating Procedures for Daily Living Care in
Elderly Care Institutions MZ/T 185 Basic Guidelines for Fall Prevention in Elderly Care
Institutions MZ/T 187 Standard for Job Setup and Staffing in Elderly Care Institutions
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3 Terms and Definitions

The following terms and definitions apply to this document.

3.1 Activities to assist or care for the elderly in their daily lives, such as eating, living,
hygiene, excretion, and changing positions. [Source: MZ/T 171-2021, 3.1]

3.2 Relevant third party The spouses and guardians of the elderly, as well as individuals or
organizations that provide financial guarantees or entrust agents for the elderly. [Source:
GB 38600-2019, 3.1]

4.1 Service Providers

4.1.1 Elderly care institutions should formulate systems for the management of daily care
services, safety and emergency management, and arrange service personnel to be on duty
24 hours a day.

4.1.2 Elderly care institutions should provide relatively fixed caregivers for the elderly, and
the ratio of caregivers to staff should comply with MZ/T 187. Relevant requirements.
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