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Foreword

This document is in accordance with the provisions of GB/T 1.1-2020 "Guidelines for

standardization work Part 1: Structure and drafting rules for standardization documents"

Drafting.

Please note that some of the contents of this document may involve patents. The issuing

organization of this document does not assume the responsibility for identifying patents.

This document is proposed by the Ministry of Industry and Information Technology of the

People's Republic of China.

This document is under the jurisdiction of the National Technical Committee for

Standardization of Audio, Video and Multimedia Systems and Equipment (SAC/TC242).

This document was drafted by: China Electronics Technology Standardization Institute,

Shenzhen CESI Information Technology Co., Ltd., State Grid Xiong'an Siji Digital

Technology Co., Ltd.

Technology Co., Ltd., Beijing Zhongkangyang Technology Co., Ltd., Peking Union Medical

College Hospital, Chinese Academy of Medical Sciences, BOE Technology Group Co., Ltd.,
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Beijing Huashinovi Medical Technology Co., Ltd., the Fifth Electronic Research Institute of

the Ministry of Industry and Information Technology, Shenzhen Skyworth Display

Technology Co., Ltd., Guangzhou CVTE Electronics Co., Ltd., Hisense Visual Technology

Co., Ltd., Huawei Terminal Co., Ltd., Shenzhen Unilumin Technology Co., Ltd.

Co., Ltd., Qingdao Haier Technology Co., Ltd., Shandong Yahua Electronics Co., Ltd.,

Jiangxi Haier Medical Technology Co., Ltd., Qingdao Haigao Equipment Manufacturing Co.,

Ltd., Qingdao Guochuang Intelligent Home Appliances Research Institute Co., Ltd.,

Shandong Artificial Intelligence Research Institute, Beijing Jinfa Technology Co., Ltd.

Company, China Mobile Internet of Things Co., Ltd., Sichuan Zhichengzhi Technology Co.,

Ltd.

The main drafters of this document are: Zhao Hongliang, Yang Lulin, Feng Nanfei, Cao Tao,

Hu Wei, Wang Ye, Shu Minglei, Zhao Chan, Xia Chaoran, Li Yaqiu, Zhang Manhua, Xu

Kangtai, Liu Weidong, Ti Chunli, Feng Qiang, Tan Shenglin, Tang Zeyuan, Luan Wenbo, Yue

Meiyuan, Bing Zhaozhen, Yin Fei, Zhou Shuwang, Xie Mengyao, Zhao Qichao, Zhang

Bangxiong and Pan Xiaohong.

Evaluation method for aging-friendly level of intelligent multimedia terminals

1 Scope

This document describes the testing and evaluation methods for the aging-friendly

functions of intelligent multimedia terminals (terminal products for short).

This document applies to the design, development, production and testing of terminal

products that meet the needs of the elderly, and can be used as a reference for other

products with similar functions.

2 Normative references

GB/T 36464.2

GB/T 36464.4

GB/T 36464.5

GB/T 45919-2025

ISO 24501

3 Terms and Definitions

The terms and definitions defined in GB/T 45919-2025 apply to this document.

4 Evaluation Principles

Chinastandards.org

chinastandards.org · P
REVIEW

2

Preview: page 3 of 4 shown, 17 in the full document. Complete English PDF, instant download:

https://chinastandards.org/standards/gb-t-45934-2025

https://chinastandards.org/standards/gb-t-45934-2025


The evaluation of the aging-friendly level of terminal products follows the following

principles.

a) User-oriented principle. Focusing on the actual needs and experiences of the elderly, the

evaluation indicators determined for evaluating different types of products are consistent

with Actual usage scenarios;

b) Scientific principle. The evaluation process adopts a systematic and objective approach,

using standardized testing methods and quantitative indicators to evaluate It truly reflects

the aging-friendly level of terminal products;

c) Operability principle. The evaluation system should be easy to implement, the evaluation

elements should be clear and understandable, and the evaluation process should be clear

and easy to execute;

d) Comprehensiveness principle. The evaluation covers the main functions, interface design

and operation process of the terminal product, from the perspectives of vision, hearing,

interaction, etc.

Evaluate the product from multiple dimensions, including user experience, to fully reflect the

aging-friendly level of the terminal product;

e) Validity principle. The evaluation method and process should be verifiable and

reproducible, and the evaluation results should be able to truly reflect the terminal product's

performance in the application The actual effects of aging can provide guidance for the

optimization and improvement of terminal products.

5 Evaluation factors

The evaluation factors for the aging-friendly level of terminal products are audio assistance,

display assistance, interactive assistance, identity recognition (when applicable) and simple

mode.

The two-level elements in five aspects are shown in Table 1.
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