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Artificial Intelligence Service Capability Maturity Assessment

1 Scope

This document proposes an AI service capability framework, specifies maturity levels and

assessment scores, and describes the assessment methodology.

This document is applicable to the maturity assessment of the AI service capabilities

provided by service providers, as well as the capability domains, Individual assessment of

competency items.

2 Normative references

GB/T 41867

3 Terms and Definitions

The terms and definitions defined in GB/T 41867 and the following apply to this document.

3.1 capabilitysub-item

Several characteristic indicators that constitute maturity in the capability subdomain.

3.2

The weight factor of the corresponding capability sub-item in the evaluation of the capability

sub-domain.
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3.3 service availability

The ratio of the service access time to the total service time after the service customer

initiates a service request.

Note. Availability is calculated as the ratio of the sum of the service available time to the

sum of the predefined time periods in a series of predefined time periods. Service

unavailable time.

3.4

Artificial intelligence services can provide basic capabilities such as storage, computing,

data structured processing and decision-making, machine learning, and intelligent voice,

automatic It has business capabilities such as natural language understanding, intelligent

dialogue, and intelligent image and video analysis.

4 Abbreviations

The following abbreviations apply to this document.
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