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Foreword

This document is in accordance with the provisions of GB/T 1.1-2020 "Guidelines for

standardization work Part 1: Structure and drafting rules for standardization documents"

Drafting is required.

Please note that some of the contents of this document may involve patents. The issuing

organization of this document does not assume the responsibility for identifying patents.

This document is proposed by the Ministry of Transport of the People's Republic of China.

This document is under the jurisdiction of the National Technical Committee on

Comprehensive Transportation Standardization (SAC/TC 571).

This document was drafted by: Ministry of Transport Science and Technology Research
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Institute, China Eastern Airlines Co., Ltd., China Civil Aviation Science and Technology

Research Institute Institute, Civil Aviation University of China, Beijing Jiaotong University,

China Academy of Railway Sciences Group Co., Ltd.

The main drafters of this document are: Jiang Jingling, Yan Chao, Liu Xin, Wang Jian, Chen

Shuo, Gong Luyang, Zhuang Zhouyang, Meng Weiran, Liu Ying, Zhou Xue, Zhong Shan,

Ouyang Jie, Zhang Junjie, Li Yaqiao, Nie Lei, Tong Lu, Shan Xinghua, Zhao Nan.

Quality requirements for air-rail passenger transport services

1 Scope

This document stipulates the air-rail passenger intermodal service locations and facilities,

intermodal service plan formulation, abnormal intermodal handling, ticketing services, etc.

service, luggage service, information service and complaint service.

This document applies to air-rail passenger intermodal transport services.

2 Normative references

GB/T 10001.1

GB/T 10001.3

GB/T 10001.9

GB/T 15566.1

GB/T 15566.2

GB/T 15566.3

GB/T 17695

GB/T 20501

3 Terms and definitions

The terms and definitions defined in JT/T 1109 and the following apply to this document.

3.1 air?rail intermodal passenger transport

Continuous transportation of passengers completed by both civil aviation and railway

transportation, with the civil aviation and railway ticket fees paid in full at one time.

3.2 air?rail intermodal passenger transport service provider

A transport production and support unit that provides air-rail transport services to

passengers.
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Note. Providers of air-rail passenger transport services include airlines, railway companies,

civil airports, integrated passenger transport hubs, etc.

3.3 abnormal intermodal transport

Due to reasons such as the air-rail passenger intermodal transport service provider or force

majeure, the intermodal passengers or baggage cannot arrive at the destination as agreed

in the agreement.

The intermodal transport process of the place.

[Source. JT/T 1109-2017, 6.5, modified]
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