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Foreword

This document is in accordance with the provisions of GB/T 1.1-2020 "Guidelines for
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standardization work Part 1: Structure and drafting rules for standardization documents"

Drafting is required.

Please note that some of the contents of this document may involve patents. The issuing

organization of this document does not assume the responsibility for identifying patents.

This document was proposed and coordinated by the Cleaning Services Sub-Technical

Committee of the National Technical Committee for Service Standardization (SAC/TC

264/SC 2).

This document was drafted by: Suzhou Environmental Property Cleaning Industry

Association, China National Institute of Standardization, Shandong Mingde Property

Management Group Co., Ltd.

Company, Suzhou Shangrui Cleaning Service Co., Ltd., Sanya Ruining Real Estate Co.,

Ltd., Taicang Chuangxin Cleaning Co., Ltd., Huai'an Jiemei Cleaning Co., Ltd.

Cleaning Services Co., Ltd., Beijing Xingmei Environmental Group Co., Ltd., Hainan

Inspection and Testing Institute, Beijing Sanhe Cleaning Industry Investment Co., Ltd.

Xiangtan Market Supervision and Administration Bureau, Beijing Baidas Clean Technology

Co., Ltd., China University of Metrology, Hunan Gemdale Property Development Co., Ltd.

Corporation, Yantai Emerging Industry Development Promotion Center, Harbin

Standardization Research Institute, Inner Mongolia Normal University, and Henan

Polytechnic University.

The main drafters of this document are: Wan Fujun, Zheng Qihua, Zhou Xingyao, Fu Qiang,

Wang Mengxiang, Zhang Xijun, Liu Jing, Yang Hui, Wu Xiuya, Wang Jun, Liu Na, Wang

Qiaohui, Zhang Yuchen, Rong Mei, Shen Yang, Liu Deming, Wang Ziliang, Liu Xin, Yan

Ying, Zhou Yuling, Duan Kaichi, Chen Bin, Xu Jing, Diao Zipeng, Wang Qi, Li Donghai,

Wang Peng, Liu Weidong, Dong Yue, Jiang Ruijiao, Cao Qin.

General Rules for Cleaning Services of Building Structures

1 Scope

This document specifies the basic requirements, service content, service process and

management, safety management, information management, etc. of building structure

cleaning services.

management, service evaluation and improvement.

This document applies to cleaning services for building structures.

2 Normative references

GB 23525
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3 Terms and definitions

The following terms and definitions apply to this document.

3.1 Construction

An engineering entity or accessory built for a specific purpose, but people usually do not

directly carry out production and living activities inside it. It is a building facility.

[Source. GB/T 50504-2009, 2.1.5, modified]

3.2 Cleaning service

Professionals use professional equipment, tools, supplies and cleaning agents to clean

objects and their surfaces in accordance with process and operating procedures.

Sweeping, cleaning, wiping and maintenance activities.

3.3 cleaning at heights

Cleaning services performed on the external surface of building structures (3.1) at a

distance of 2 m or more from the reference plane of the fall height.

3.4 Cleaning at confined spaces

In a closed or partially closed area, with limited access but personnel can enter or explore,

not designed as a fixed workplace, poor ventilation, easy to cause Cleaning services are

provided in spaces where toxic, harmful, flammable and explosive substances accumulate

or where the oxygen content is insufficient.

3.5 Pest control operation service

Activities to prevent and control harmful organisms that cause damage to building

structures and the public environment in occupied areas.

4.1 Cleaning Service Organization

Cleaning service agencies should meet the following requirements.
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