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Foreword

This document is in accordance with the provisions of GB/T 1.1-2020 "Guidelines for

standardization work Part 1: Structure and drafting rules for standardization documents"

Drafting.

Please note that some of the contents of this document may involve patents. The issuing

organization of this document does not assume the responsibility for identifying patents.

This document was proposed and coordinated by the National Information Technology

Standardization Technical Committee (SAC/TC28).

This document was drafted by: Northeastern University, Shenzhen CESI Information

Technology Co., Ltd., CRRC Industrial Research Institute Co., Ltd., China Electronics
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Technology National Institute of Standardization, Beijing Information Science and

Technology University, Shandong Institute of Artificial Intelligence, Beijing University of

Aeronautics and Astronautics, China Quality Certification Center Co., Ltd.

Company, Century Hengtong Technology Co., Ltd., and Liaoning Jingsuyun Big Data

Technology Co., Ltd.

The main drafters of this document are: Wu Gang, Yang Jinzhu, Yu Hao, Liu Rui, Shu

Minglei, Zhang Cheng, Liu Ying, Chen Jindong, Tong Yongxin, Zhang Jian, Feng Weibin,

Liu, J., Yang, X.R., Chai, Y., and Zhang, Y.Y.

General requirements for the functions of information technology crowdsourcing service

platforms

1 Scope

This document provides the crowdsourcing service platform workflow, defines the

crowdsourcing service platform business functions (user management, task management)

and platform General requirements for support functions.

This document applies to the design, development and implementation of crowdsourcing

service platforms.

2 Normative references

GB/T 31524

GB/T 37401-2019

3 Terms and definitions

The following terms and definitions apply to this document.

3.1 task

A work activity carried out to achieve certain work goals.

[Source. GB/T 14002-2008, 3.1.2]

3.2 TaskRequester

Initiate crowdsourcing service (3.4) tasks and be able to select the winning solution from

the solutions provided by multiple contractors (3.3) to benefit individuals body or

organization.

3.3 Receiving party taskworker
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Individuals or organizations that participate in crowdsourcing services (3.4) tasks on a

voluntary basis and are able to provide solutions to the contractor (3.2).

3.4 Crowdsourcing service

Crowdsourcing The contractor (3.2) publishes the task through the Internet information

system in the form of free and voluntary participation, and selects multiple non-specific

contractors.

(3.3) The activity of selecting the winning solution from among the solutions provided to

complete the task.

3.5 Crowdsourcing Platform

Internet information that provides cooperation and related services for the contractor (3.2)

and the contractor (3.3) to realize the function of crowdsourcing service (3.4) system.
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