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Foreword

This document is in accordance with the provisions of GB/T 1.1-2020 "Guidelines for
standardization work Part 1: Structure and drafting rules for standardization documents"
Drafting.

Please note that some of the contents of this document may involve patents. The issuing
organization of this document does not assume the responsibility for identifying patents.

This document is proposed and coordinated by the National Service Standardization
Technical Committee (SAC/TC264).

This document was drafted by: Institute of Psychology, Chinese Academy of Sciences,
Chinese Psychological Society, China Science Popularization (Beijing) Technology Co.,

Ltd., Guangzhou People's Health Network Technology Co., Ltd., Beijing Lingdong Life
Technology Co., Ltd., Nanjing Xinkang Medical Technology Co., Ltd., Witret Technology Co.,
Ltd., Beijing Normal University, Fujian Normal University, South China Normal University.

The main drafters of this document are: Gao Wenbin, Fan Chunlei, Tao Ting, Jia Pengbiao,
Lu Saigang, Li Guangquan, Li Dayue, Chao Shui, Wu Xinchun, Lian Rong, Chi Yukai.

Internet Psychological Services General Specifications for Psychological Assessment

Services

1 Scope

This document defines the service principles of Internet psychological assessment
services, and stipulates the overall requirements, service process, service evaluation and
improve.

This document applies to psychological service organizations conducting activities related
to Internet psychological assessment services.

2 Normative references

GB/T 35273
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3 Terms and definitions

The following terms and definitions apply to this document.

3.1 psychological evaluation

A psychological technique that collects data from the person being evaluated (3.3) through
guestionnaires, interviews, behavioral observations, etc. and evaluates it.

Note. Assess the psychological state, personality traits, psychological ability level,
psychological development level, etc. of the person being evaluated.
3.2 Internet evaluation services of psychology

Activities that implement psychological assessment (3.1) through Internet technology to
meet customer (3.6) needs.

Note. Internet technology is usually used to build the service environment for psychological
assessment services, providing service display, data collection, data analysis, data
modeling, and assessment results.

Feedback and other service conditions.

3.3 evaluationparticipant
Individuals who receive Internet psychological assessment services (3.2).

Note. The person being evaluated may be an independent individual or a part of an
organization, and the purpose of the evaluation may be for the individual or for the
organization.

3.4 evaluator

A professional service provider who interprets, evaluates and communicates the
performance or results of a psychological assessment (3.1) of a person being assessed
(3.3).

3.5 Service Provider serviceprovider

Organizations that provide Internet psychological assessment services (3.2).

3.6 Customer

Purchasers who need Internet psychological assessment services (3.2).
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