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Information Technology Standardization (SAC/TC 28).
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Lei, Wu Yun, Gao Shang, and Yang Quan.
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1 Scope

This document establishes the framework of the service life cycle process and specifies the
information technology service life cycle process and the requirements for each process.

This document applies to the establishment and evaluation of an organization's service life

cycle processes.

2 Normative references

This document has no normative references.

3 Terms and definitions

The following terms and definitions apply to this document.

3.1 Information technology service

The supplier provides the demander with services such as development and application of
information technology, and the supplier uses information technology as a means to
support the demander's business activities. Serve.

Note. "Services" mentioned in this document refer to information technology services.

[Source. GB/T 29264-2012, 2.1, modified]

3.2 life cycle

The evolution of a system, product, service, project, or other human-made entity from
beginning to end.

[Source. GB/T 30999-2014, 2.3]

3.3 Organization

A person or group of people whose functions consist of responsibilities, authorities and
relationships to achieve goals.

[Source. GB/T 19000-2016, 3.2.1]

3.4 process
A set of interrelated or interacting activities that utilize inputs to achieve desired results.

[Source. GB/T 19000-2016, 3.4.1]

3.5 activity
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A collection of cohesive tasks within a process.

[Source. GB/T 30999-2014, 2.1]

3.6 Service strategyservice strategy

The organization plans (or decides) appropriate development plans based on
environmental changes, industry development trends, and its own resources and strengths.

Medium- and long-term goals, clarify development tasks and directions.
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