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Foreword

This document is in accordance with the provisions of GB/T 1.1-2020 "Guidelines for

standardization work Part 1: Structure and drafting rules for standardization documents"
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Drafting is required.

Please note that some of the contents of this document may involve patents. The issuing

organization of this document does not assume the responsibility for identifying patents.

This document was proposed and coordinated by the National Agricultural Socialized

Service Standardization Working Group (SAC/SWG 23).

This document was drafted by: China National Federation of Supply and Marketing

Cooperatives Management Cadre College, China National Institute of Standardization,

Guangzhou Qiandama Agricultural Products Co., Ltd., Zhejiang Vocational and Technical

College of Economics and Trade.

The main drafters of this document are: Lin Yuanyuan, Li Shaohua, Yun Zhenyu, Ma Xiaolei,

Yang Xu, Ai Yongmei, Wang Zhen, Shen Xinqi, Zhu Wenqing, Zhu, W. H., Lin, C. R., Zhang,

W., and Zhang, X. H.

Service standards for fresh food stores in agricultural socialized service communities

1 Scope

This document stipulates the basic requirements, service locations, management system,

personnel requirements, service process, evaluation and improvement of community fresh

food stores.

The corresponding verification method is described according to the requirements.

This document applies to the operation, management and evaluation of community fresh

food stores.

2 Normative references

GB 5749

GB/T 32950

3 Terms and definitions

The following terms and definitions apply to this document.

3.1 Fresh agricultural products

Edible fresh agricultural products produced through planting, breeding, gathering, fishing,

etc., which are unprocessed or have undergone primary processing.

Note. Includes vegetables (including edible fungi), fruits, livestock and poultry meat, aquatic

products, fresh eggs, etc.
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[Source. GB/T 22502-2008, 3.1, modified]

3.2 community fresh store

Located in residential areas where urban and rural residents are relatively concentrated,

the main service objects are residents, the main business is fresh agricultural products, and

unified settlement is implemented And there are store retail terminals.

3.3 Fresh products region

The area in a store where fresh agricultural products are primarily processed, displayed,

and sold.

[Source. GB/T 22502-2008, 3.2, modified]

4.1 Convenient service

The purchasing needs of community residents for fresh agricultural products should be met,

and business hours should adapt to the living habits of community residents.

4.2 Product freshness

Fresh agricultural products should be kept fresh throughout the entire process of

procurement, store storage, display, primary processing and sales.

4.3 Quality and Safety

Fresh agricultural products should comply with relevant national quality and safety

standards, and quality and safety-related information should be available for inquiry.
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