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Foreword

This document is in accordance with the provisions of GB/T 1.1-2020 "Guidelines for

standardization work Part 1: Structure and drafting rules for standardization documents"

Drafting is required.

Please note that some of the contents of this document may involve patents. The issuing

organization of this document does not assume the responsibility for identifying patents.

This document was proposed by the Ministry of Industry and Information Technology of the

People's Republic of China.

This document is under the jurisdiction of the National Technical Committee for

Standardization of Information and Industrialization Integration Management (SAC/TC 573).

This document was drafted by. the Fifth Electronic Research Institute of the Ministry of

Industry and Information Technology, Guangzhou CESI Certification Center Service Co.,

Ltd., Aerospace Cloud Network According to the Research Institute (Guangdong) Co., Ltd.,

Qingdao Kairui Chuangzhi Internet Industrial Technology Co., Ltd., Qingdao Kute Intelligent

Co., Ltd., Yunnan Nantian Electronic Information Industry Co., Ltd., Treeroot Internet Co.,

Ltd., Tencent Cloud Computing (Beijing) Co., Ltd., Lang Chaoyun Information Technology

Co., Ltd., Shanghai Quality Science Research Institute, Winner Fashion (Ganzhou) Co.,

Ltd., Caos Industrial Intelligence Research Institute (Qingdao) Co., Ltd., iFLYTEK Co., Ltd.,

Guangzhou Jiaoxin Investment Technology Co., Ltd., Lianbao (Hefei) Electronic Technology

Co., Ltd.

Co., Ltd., Guangdong Midea HVAC Equipment Co., Ltd., Baiyun Electric Group Co., Ltd.,

Guangyu Mingdao Digital Technology Co., Ltd., GAC Passenger Co., Ltd., Gechuang

Dongzhi (Shenzhen) Technology Co., Ltd., Beijing Hollysys System Engineering Co., Ltd.,

Jiangsu Xugong National Heavy Duty Laboratory Technology Co., Ltd., Shanghai Inspur

Cloud Computing Service Co., Ltd., UFIDA Network Technology Co., Ltd., Beijing Baidu

Netcom Technology Co., Ltd.

Guangzhou Boyite Intelligent Information Technology Co., Ltd., Antelope Industrial Internet
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Co., Ltd., Yellow River Technology Group Information Industry Development Co., Ltd.

Co., Ltd., CISDI Chongqing Information Technology Co., Ltd., Junlebao Dairy Group Co.,

Ltd., Zhongping Information Technology Co., Ltd., National Industrial Information Security

Development Research Center, China Mobile Internet of Things Co., Ltd., Hubei Huazhong

Electric Power Technology Development Co., Ltd., Beijing Yuan Sampan Intelligent

Technology Co., Ltd., Juneng Xinan (Tianjin) Technology Co., Ltd., Weihai Ocean Vocational

College, Chengdu Xingyun Zhilian Technology Co., Ltd.

Co., Ltd., Yikeli Information Technology (Shanghai) Co., Ltd., and Anhui Xinyu

Environmental Protection Technology Co., Ltd.

The main drafters of this document are: Liu Xiaoyin, Li Yao, Zhou Yi, Luo Litian, Liu Kesong,

Nan Bowen, Li Haibin, Zhang Yunlan, Cheng Jing, Lu Yuewen, Wang Yongxia, Chen Yao,

Zhang Mingzhe, Wang Jinde, Qiu Xiaosheng, Liu Heyan, He Yongchun, Huang Qinyan,

Yuan Songjie, Cheng Jun, Cheng Yongbin, Wang Xiaohu, Yan Hanqi, Li Jianlu, Li Hujun, Li

Renjie, Wang Bin, Song Wei, Li Qiang, Guo Jianling, Li Jigeng, Zhou Wei, Cui Junfu, Zhang

Xiaohui, Li Jian, Zhang Hongwei, Gao Yang, Jiang Xin, Hou Tingting, Xu Shunyi, Liu Xin,

Fan Min, Yao Huachao, Zhang Xianzhu, Huang Wenjie, Bruce Lee, Li Changyu, Yan Juhuai,

He Liren, Yin Kejie, Zhang Youde, Chen Lucheng, Sheng Guojun.

Industrial Internet Platform Quality Management Requirements

1 Scope

This document proposes that organizations that provide industrial Internet platform

applications and services should be responsible for personnel management, resource

allocation, technology implementation, and operation and maintenance support.

The conditions and capabilities required to meet quality management requirements in all

aspects. This document applies to.

Industrial Internet platform users select and evaluate the application and service

capabilities of the Industrial Internet platform; a) Organizations that provide industrial

Internet platform applications and services assess their ability to manage the quality of their

own industrial Internet platforms; b) Third-party evaluation and certification of the quality

management and service organization capabilities of the Industrial Internet platform. c)

2 Normative references

GB/T 19000-2016

GB/T 42568-2023

3 Terms and definitions
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The terms and definitions defined in GB/T 19000-2016, GB/T 42568-2023, SJ/T

11915-2023 and the following terms and definitions apply to This document.

3.1 Industrial communication protocolindustrial communication protocol

The rules and agreements followed by multiple entities in the industrial control field to

complete communication or services.

Note. Multiple data communication systems in different geographical locations are

interconnected through communication channels and equipment to enable them to work

together to exchange information and share resources.

There needs to be mutually recognized languages and standards.

4 Abbreviations

The following abbreviations apply to this document. APP:Application SLA. Service Level

Agreement

5.1 General requirements

Organizations that provide industrial Internet platform applications and services should

establish a reasonable management structure and supervise those who affect the quality of

the industrial Internet platform.

Plan, implement, check and improve personnel management, resource allocation, technical

implementation and operation and maintenance support processes, and conduct
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