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Foreword

This document is in accordance with the provisions of GB/T 1.1-2020 "Guidelines for
standardization work Part 1: Structure and drafting rules for standardization documents”
Drafting.

Please note that some of the contents of this document may involve patents. The issuing
organization of this document does not assume the responsibility for identifying patents.

This document is proposed and coordinated by the China National Institute of
Standardization.

This document was drafted by: China National Institute of Standardization, Shenzhen
Institute of Standards and Technology, Guangzhou Cloud Testing Science Research
Institute Co., Ltd., City Market Supervision and Administration Bureau, Xiamen Dingbiao
Enterprise Management Service Co., Ltd., Guoce Risk Management (Dongguan) Co., Ltd.,
Chengdu Jinjiang District Civil Affairs Bureau, Harbin Disabled Persons' Federation, Beijing
Xicheng District Market Supervision Administration, Huzhou Civil Affairs Bureau, Shenzhen
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Market Supervision Administration Futian Supervision Bureau, Anhui Quality and
Standardization Research Institute, Sichuan Standardization Research Institute, Chengdu
High-tech Zone Market Supervision and Administration Bureau, China Metrology University.

The main drafters of this document are: Jin Zongzhen, Cao Lili, LG Yong, Zeng Yi, Guo
Xinfeng, Zheng Juaner, Zhang Hangang, Wu Xuyi, Diao Peng, Zhang Dongmei, Zhang Yan,
Zhang Ao, Zhang Ming'an, Chen Liming, Meng Zhaoyun, Wan Jiawei, Wang Youcheng,
Wang Qiaohui, Li Jiwu, Wang Qi, Zhang Nan, Ling Junjie, Chen Rui, Wu Xiangfeng, Wang
Mengxiang, Hou Chaohua, Fang Ke, Liang Jingbing, Zhang Pingzhong, Zhang Yanfei, Dai
Zhixi, Zhang Yiran, He Wen, Zheng Jian, and Liu Qin.

Guidelines for the implementation and evaluation of basic public service standards

1 Scope

This document provides the evaluation objects, evaluation methods, evaluation process,
evaluation content and indicator system for the implementation evaluation of basic public
service standards.

Guidance on report writing and utilization of results.
This document applies to the evaluation of the implementation of basic public service

standards.

2 Normative references

GBI/T 15624
GBIT 37229

GBI/T 43713

3 Terms and definitions

The terms and definitions defined in GB/T 15624, GB/T 43713 and the following apply to
this document.

3.1 comprehensive assessment process

After the implementation of basic public service standards for a certain period of time, an
evaluation of the implementation and application of basic public service standards, the
effectiveness of standard implementation, etc.

4 Evaluation Objects

The evaluation object is determined to meet the following requirements.
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a) The determination of the evaluation object follows the principle of practicality, with the
main starting point being to solve problems in the implementation of the standard;

b) The evaluation targets are the service recipients, expenditure responsibilities, resource
allocation, service quality and requirements, service management, etc. of basic public
services.

The basic public service standards for basic general categories shall be based on the basic
public service standards or the comprehensive standards for basic public services that
combine the above.

Service standards may not be evaluated,;

¢) The assessment is mainly aimed at the standards currently in place.

5 Evaluation Methodology

5.1 The determination of the evaluation method should mainly follow the principles of
applicability and operability. It should start from the evaluation purpose and be based on the
evaluation object, evaluation content and The evaluation indicators are determined
comprehensively to reflect the implementation status and effectiveness of basic public
service standards.

5.2 Each industry and region can comprehensively determine the evaluation criteria based
on the actual situation of the industry and region and refer to the evaluation content and
indicator system determined in 7.2 and 7.3.

Methods. A method that combines conformity assessment with implementation effect
assessment, and qualitative analysis with quantitative analysis can be adopted.
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