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General requirements for smart manufacturing services

1 Scope

This document proposes an intelligent manufacturing service process model and stipulates
service planning, service design, service implementation, service improvement, and
service guarantee:

General requirements for each stage:

This document is applicable to guide intelligent manufacturing service providers to provide
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standardized services, and demand parties to select and restrict suppliers: It is also
applicable to Article 1 Three-party organizations evaluate and identify intelligent
manufacturing services:

2 Normative reference documents

GB/T 19001

GB/T 40647-2021

3 Terms and definitions

The terms and definitions defined in GB/T 40647-2021 and the following apply to this
document: 3:1 The supplier adopts means and methods related to new generation
information technology and advanced manufacturing technology to improve the demand
side's expected construction needs:

Product quality, production efficiency and profit business activities: 3:2 supplier An entity
that provides smart manufacturing services: 3:3 demander The entity that proposes smart
manufacturing service requirements:

4 Service process model

The intelligent manufacturing service process model is shown in Figure 1: The service
process includes service planning, service design, service implementation, service
improvement and service There are five stages of service assurance:
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