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Guidelines Part 1: Structure and Drafting Rules of Standardization Documents" Drafting:

Please note that some content in this document may be subject to patents: The publisher of

this document assumes no responsibility for identifying patents:

This document is proposed and coordinated by the National Service Standardization

Technical Committee (SAC/TC264):

This document was drafted by: Jinan Quancheng Government Intelligent Industry

Development Co:, Ltd:, Shandong Provincial Market Supervision and Administration

Bureau, Shandong New Generation Standard Chemical Research Institute Co:, Ltd:,

Shandong Provincial Quality and Technical Review and Evaluation Center Co:, Ltd:,

Dongying District Medical Security Bureau of Dongying City, Chengyang District of Qingdao

City People's Voice Service Center, Guangzhou Yuexiu District Market Supervision and

Administration Bureau, Chengdu High-tech Industrial Development Zone Management

Committee, Chengdu Standardization Institute:

The main drafters of this document: Ma Xiaoou, Zhang Yuan, Zhang Boyu, Bi Yuqi, Shi

Congcong, Feng Xiaoya, Lu Dianfei, Lu Xue, Shan Lei, Wang Yanan, Xiang Jili, Luo

Zhenjia, Zhang Xiaofeng, He Wen, Xiong Yan, Zheng Jian, Ren Yan:

Introduction

The basic public service system is an important part of the national governance system:

Establishing and improving the basic public service standard system is an important step in

promoting the national governance system:

Important measures to modernize the governance system and governance capabilities:

Documents such as "National Basic Public Service Standards (2023 Edition)" clarify the

current The main scope and basic requirements of the country's basic public services: To

strengthen the construction of basic public service standard system, we must adhere to

national coordination and Fully consider the regional differences between urban and rural

areas in China, and refine and improve local specific implementation supporting standards

according to local conditions: As the basic unit of national governance, counties Yuan plays

an important role in connecting the previous and the following in the national governance

system: Under the framework of national basic public service standards, county-level

Promote the standardization of basic public services, build and effectively operate them in

line with local realities, coordinate with national basic public service standards, and be

scientific and reasonable The county-level basic public service standard system can fully

consider the stage characteristics and financial affordability of local development, and

effectively crack down on basic public services:

Serving the "last mile" in total:

This document serves as an implementation guide for counties to implement the "National
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Basic Public Service Standards (2023 Edition)" and provides basic public service standards

for counties:

The principles and methods of standard system construction are designed to guide county

local governments to coordinate local resources according to local conditions and sort out

basic public service matters:

and service indicators, compiling basic public service standards and specifications,

organizing standard implementation, service monitoring and evaluation improvement, and

providing equalized grassroots basic Public Service: Through the implementation of this

document, on the one hand, it will help to give full play to the basic supporting role of

counties in the national basic public service system and improve the basic ensure the

accuracy and effectiveness of the supply of basic public services and promote the

continuous improvement and balanced development of services; on the other hand, it is

conducive to supporting the national infrastructure:

The construction of this public service standard system promotes the equalization,

universalization and convenience of basic public services in counties through

standardization:

Guidelines for the Construction of County Basic Public Service Standard System

1 Scope

This document provides the construction principles and overall structure of the county's

basic public service standard system, as well as construction benchmark indicators, service

implementation, Guidelines for monitoring improvements and other three standard

subsystems:

This document is suitable for guiding the establishment and implementation of the county's

basic public service standard system:

2 Normative reference documents

GB/T 13016-2018

3 Terms and definitions

The terms and definitions defined in GB/T 13016-2018 and the following apply to this

document: 3:1 standard systemstandardsystem A scientific organic whole formed by

standards within a certain range based on their internal connections: [Source: GB/T

13016-2018,2:4] 3:2 basic public service basic public service Public services led by the

government, ensuring the basic needs for survival and development of all citizens, and

commensurate with the level of economic and social development:
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4 Construction Principles

4:1 Clear goals With the goal of fully implementing the national basic public service

requirements, we will establish county-level basic public services that can reflect the

equalization, universalization and convenience of services:

We will establish a public service standard system, promote the extension of infrastructure

and public services to the grassroots, rural coverage, and remote areas, and promote basic

public services:

implement service policies and share services:

4:2 Adjust measures to local conditions Based on the actual needs of local basic public

services, fully considering urban and rural regional differences, and combining local

economic development levels and social governance levels Based on basic conditions such

as social security and financial support capabilities, establish county-level basic public

services that reflect local characteristics, have a certain degree of autonomy, and can

implement supporting measures: service standard system:

4:3 Coordination and unification Based on the national basic public service standards, we

will refine and enrich service measures and establish a system that is comprehensive in

coverage, balanced in level, and generally consistent:

establish a standard system for county basic public services, give play to the basic

supporting role of county basic public services, and promote service coordination at all

levels and departments:
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