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Foreword

This document complies with the provisions of GB/T 1.1-2020 "Standardization Work
Guidelines Part

1.Structure and Drafting Rules of Standardization Documents”. Drafting. This document
replaces GB/T 30443-2013 "General Requirements for Health Care Services". Compared
with GB/T 30443-2013, except for structural adjustments and... Aside from editorial
changes, the main technical changes are as follows:

a) Added the technical aspects of health care services, health care service institutions,
health care service venues, health care service personnel, and health care service supplies
and equipment. Terms and definitions (see 3.1-3.5) have been revised, and the terms and
definitions for functional areas, reception areas, service areas, and sanitation areas
(see.2013 edition) have been removed. (3.1~3.4)

b) Added basic requirements (see Chapter 4);
¢) The requirements for practitioners have been changed (see Chapter 5,

5.3 of the.2013 edition), and the requirement for healthcare service personnel to wear
uniforms and protective gear has been removed. Cards (see

6.1.3 in the.2013 edition);
d) The service location was changed (see Chapter 6, Chapter 7 in the.2013 edition);

d) The applicable air quality standards have been changed (see 6.2,
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7.5 of the.2013 edition);

e) The security requirements for service locations have been changed (see 6.3,.2013
edition of 6.3);

f) The sections on business area, decoration and facilities, and surrounding environment
have been removed (see sections 7.2, 7.3, and

7.6 of the.2013 edition);

g) Added supplies and equipment (see Chapter 7), and removed the requirement that
supplies and equipment related to health care services comply with WS205-2001 and
related standards. (See

1 Scope

GB/T 30443-2026 is the Chinese national standard covering the health care service sector
- massage, physical therapy, dietary and traditional health services - with the premises, the
gualification of practitioners, the boundary against medical practice and the handling of a
client who should be sent to a doctor. It replaces GB/T 30443-2013, one of five health
service standards revised together under the National Administration of Traditional Chinese
Medicine. It was issued on 28 January 2026 and has been in force since 1 August 2026,
replacing GB/T 30443-2013. The document is under the responsibility of the National
Administration of Traditional Chinese Medicine. This page is published from the official
record of the 2026 edition; the clause text of a standard this recent is not yet in circulation,
and the figures, limits and tables it contains are those of the document itself, delivered in full
with the English translation.

This document specifies the basic requirements, personnel, service locations, supplies and
equipment, service items, service procedures and requirements, and machinery for
healthcare services. Structure management, service evaluation and improvement. This
document applies to the provision and management of healthcare services.

2 Normative references

The contents of the following documents, through normative references within the text,
constitute essential provisions of this document. Dated citations are not included. For
references to documents, only the version corresponding to that date applies to this
document; for undated references, the latest version (including all amendments) applies.
This document. GB 2893 Safety Colors

GB 2894 Safety Colors and Safety Signs

GB 13495.1 Fire Safety Signs Part
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3 Terms and Definitions

The following terms and definitions apply to this document.

3.1 healthcare services Using appropriate methods, we provide customers with
non-medical services to maintain physical and mental well-being, improve physical
condition, prevent and treat diseases, promote recovery, and enhance overall health.
Therapeutic activities.

Note. Appropriate methods include using permitted technologies and techniques, using
supplies and tools, and conducting health consultations, guidance, and health education.
[Source: GB/T 30444-2026, 3.1]

3.2 A market entity that is legally registered and established to provide health care services
(3.1). [Source: GB/T 30444-2026, 3.12]

3.3 healthcare area The premises where health care service institutions (3.2) conduct
health care services (3.1).
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