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Foreword

This standard was drafted in accordance with GB/T 1.1-2009 given rules. The standard
proposed by the People's Republic of China Ministry of Commerce. This standard by the
National Standardization Technical Committee of the International Freight Forwarders
(SAC/TCA489) centralized. This standard was drafted. Whirlpool Logistics Limited
Guangzhou, Shanghai New International Logistics Limited Epica, Fujian GR International
freight forwarding Li Ltd. Xiamen Branch, China International Electronic Commerce Co.,
Ltd., Shenzhen joint aspect of international freight forwarders Ltd. Chongqging US Alliance
International Logistics (Group) Co., Ltd., Chongging TGL Logistics Limited, China Ocean
Shipping (Group) Corporation, China Sinotrans Group Co., Ltd., China Shipping (Group)
Corporation, Jincheng Logistics (Group) Co., Ltd., Chongging International Freight
Forwarders Association, China Steel International Freight Limited. The main drafters of this
standard. Lin Zhong, He Hanwei, Feng Jianping, Chen Zheng, Li Jinhua, Hu Rong, King
Hund, Chen Zhiyong, Chen blonde, Ren Zhongwei, Pei Lei, Liu Lu, Wang, Wu Hung
package, Liu Jun, Yang Xijiang. International freight forwarders quality of service
requirements

1 Scope

China's national quality requirements for the customs clearance services provided by
international freight forwarders. It specifies the requirements for the service, the process,
the personnel, the records and the handling of problems in the clearance of goods on

behalf of a principal. Customs clearance is the point in an international movement where a
mistake is most expensive and least recoverable. A declaration is a legal statement made to
an authority, and it is made by the forwarder on behalf of a principal whose goods the
forwarder has never seen. Every element of it is a decision: the tariff classification, which
determines the duty rate and which for many goods is genuinely arguable; the customs
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value, which has its own rules and its own adjustments; the origin, which determines
whether a preferential rate applies; the licences and permits the goods require; and the
description, which has to match the documents and the goods. A wrong classification is an
underpayment or an overpayment of duty that may be discovered years later with penalties
and interest. A missing permit stops the consignment. A description inconsistent with the
documents attracts an examination, and an examination on a perishable cargo is a loss.
And the liability falls in a way most principals do not expect: the declarant is responsible to
customs, and the forwarder is responsible to the principal. So the standard specifies what
the service must include, how the information is obtained from the principal and verified,
how the declaration is prepared and checked before submission, how the personnel are
qualified, what records are kept and for how long, and how a query, an examination or a
dispute is handled. Issued on 17 December 2013 and in force since 1 April 2014.

This standard defines the quality requirements of the international freight forwarders

services. This standard applies to customs agents and related businesses.

2 Normative references

The following documents for the application of this document is essential. For dated
references, only the dated version suitable for use herein Member. For undated references,
the latest edition (including any amendments) applies to this document.

GB/T 22154-2008 International Freight Forwarders quality of service requirements
GB/T 26318 Logistics Network Information System Risk and Prevention

GB/T 28831 norms of international shipping documents Shanzhi

GB/T 28832 quality requirements of international shipping documents Shanzhi HS/T

32-2010 customs service job specification

3 Terms and Definitions

HS/T 32-2010 define the following terms and definitions apply to this document.

3.1 Customs Service servicesforcustomsbrokerage Declaration enterprises entrusted by
the Principal, shall be provided for import and export goods declaration, with the inspection,
pay taxes, extract or shipment Customs procedures and other paid services. [HS/T
32-2010, Definition 3.1]

3.2 Declaration enterprises customsbroker Accordance with the provisions approved by
and registered by the Customs, import and export of goods entrusted to the consignee or
consignor of import and export goods to the consignee or consignor or his own The name
of the Customs for customs declaration agency services, customs services in the domestic
corporate.
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Note. This standard relates to the declaration of enterprises, especially in order to import
and export goods in the name of the consignor and consignee customs declaration
enterprise. [HS/T 32-2010, the definition 3.3]

3.3 Declaration declarant Qualification legally obtained and registered in the customs on
behalf of their enterprises to the Customs for import and export goods declaration
professionals.

3.4 Customs agents customsbrokerage Consignee or consignor of import and export
declaration enterprises entrusted to import and export goods to the consignee or consignor
or his own behalf, customs formalities the behavior of.

Note. This standard relates to the declaration of enterprises, especially in order to import
and export goods in the name of the consignor and consignee customs declaration
enterprise. [HS/T 32-2010, the definition 3.4]
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