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Foreword

This Standard was drafted as per the rules specified in GB/T 1.1-2009.

This Standard was one of the core standards of GB/T 19000 family.

This Standard replaced GB/T 19001-2008 Quality Management Systems -

Requirements.

Compared with GB/T 19001-2008, this Standard has the major technical changes

besides the editorial modifications.

--- Adopt the high-level structure given in Annex SL of the ISO Supplementary

Provisions of Part 1 in the ISO/IEC Guidelines;

--- Adopt risk-based thinking;

--- Fewer prescriptive requirements;

--- More flexible requirements for documented information;

--- Improve the applicability of the service industry;

--- More emphasis on the organizational environment;

--- Strengthen the requirements for leadership;

--- Pay more attention to achieving expected process results to enhance customer

satisfaction.

Annex A gives a more detailed description of the changes relative to GB/T19001-2008.
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This Standard uses translation method to equivalently adopt ISO 9001.2015 Quality

Management Systems - Requirements (English Version).

This Standard was proposed by and under the jurisdiction of National Technical

Committee for Standardization of Quality Management and Quality Assurance

(SAC/TC 151).

Drafting organizations of this Standard. China National Institute of Standardization;

Certification and Accreditation Administration of the People's Republic of China;

Chinese Certification and Accreditation Association; China National Accreditation

Center for Conformity Assessment; China Quality Certification Center; Tianjin

Huacheng Certification Center; China Classification Society Certification Company;

Shenzhen Huantong Attestation Center Co., Ltd.; China Xinshidai Certification Center;

Fangyuan Sign Certification Group Co., Ltd.; Beijing New Century Inspection &

Certification Co., Ltd.; Guopei Renzheng Training (Beijing) Center; China Certification

Center Inc.; Shanghai Audit Center of Quality System; Quality Assurance Center of

China Association for Quality; SAIC-GM-Wuling Automotive Co., Ltd.; Inner Mongolia

North Hauler Joint Stock Co., Ltd.; Taixing Longyi Terminal Co., Ltd.; Shanghai Jianke

Engineering Consulting Co., Ltd.; Inner Mongolia Yili Industrial Group Co., Ltd.; Tianjin

Tiandy Technology Co., Ltd.; China Chang'an Automobile Group Co., Ltd.; Inner

Mongolia Hotision and Monsod Drought-Resistance Greening Co., Ltd.; Nanjing Mint

Co., Ltd.; China Railway Construction Corporation Limited; China Building Material

Test & Certification Group Co., Ltd.; and Beijing Dongfang Yichu Standard Technology

Co., Ltd.

Chief drafting staffs of this Standard. Tian Wu, Kang Jian, Zhang Huicai, Li Qiang, Ren

Qingyue, Li Ming, Zheng Yuanhui, Huang Xueliang, Qu Xintian, Zheng Yan, Liang Ping,

Wang Mei, Li Ping, Xia Fang, Wang Jinde, Cao Hua, Deng Xiangning, Pei Jie, Lin

Chuang, Zhou Hongbo, Li Huaqiu, Li Chenxuan, Fang Yejuan, Xie Hui, Zhu Jiangtao,

Wei Xiangyang, Liu Ye, Dong Xiaohong.

The historical editions replaced by this Standard are as follows.
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