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3 Reference

Foreword

This document complies with the provisions of GB/T 1.1-2020 "Standardization Work
Guidelines Part

1.Structure and Drafting Rules of Standardization Documents". Drafting. Please note that
some content in this document may involve patents. The issuing organization of this
document assumes no responsibility for identifying patents. This document was proposed
and is under the jurisdiction of the State Post Bureau. Postal Industry Safety Production
Operation Standards

1 Scope

GB 48003-2026 is the Chinese national standard on operation specifications for safety
production of postal industry, in the field of services and company organization. It carries no
/T suffix, which in the Chinese system means compliance is mandatory: a product or a
practice within its scope has to meet it to be lawfully made, sold or carried out in China. It
was issued on 28 January 2026 by the State Administration for Market Regulation;
Standardization Administration of China, and takes effect on 1 February 2027.
Classification: ICS 03.240, CCS A20. This page is published from the official record of the
standard held by the Chinese standards administration: the identification, the dates, the
classification and the issuing body are taken from there. The clause text, the tables and the
numeric limits are in the document itself, which is delivered complete in English translation.

This document stipulates the basic requirements for safe operation in the postal industry, as
well as the procedures for receiving, sorting, transporting, delivering, security screening,
and handling major accidents. The content includes safety production operations such as
hazard investigation and treatment, and emergency response. This document applies to the
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safe production operations of postal and express delivery companies at all stages from mail
and parcel collection to delivery.

2 Normative references

The contents of the following documents, through normative references within the text,
constitute essential provisions of this document. Dated citations are not included. For
references to documents, only the version corresponding to that date applies to this
document; for undated references, the latest version (including all amendments) applies.
This document.

GB/T 10757 Postal Industry Terminology

GB/T 27917.1 Express delivery services - Part

3 Terms and Definitions

The terms and definitions defined in GB/T 10757 and GB/T 27917.1 apply to this
document.

4 Basic Requirements

4.1 Improve the system Postal and express delivery companies should strengthen safety
management, establish and improve a comprehensive safety responsibility system and
safety regulations, and construct... Establish a dual prevention mechanism for safety risk
classification and control and hidden danger investigation and management.

4.2 Strengthen training Postal and express delivery companies should formulate and
implement safety production education and training plans, and the principal responsible
persons and safety production management personnel should be trained for the first time.
Safety training should last no less than 32 hours, with annual retraining sessions of no less
than 12 hours; new employees should receive pre-job safety training. The training time
should be no less than 24 hours; if dispatched workers are used, they should be included in
the unified management and training of the company's employees. Personnel who have not
passed safety training should not be allowed to work.

4.3 Real-name registration Postal and express delivery companies should implement
real-name registration throughout the entire production process of mail and parcel
collection, sorting, transportation, delivery, and security checks. Operational management
requires the registration of names and resident identity card numbers of all personnel
directly engaged in mail and express delivery operations, including those employed in
various forms. This information ensures that responsibilities are clearly defined for each
stage and position. Postal and express delivery companies should implement a
one-number-one-person management system for their employees' employee IDs and
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information system accounts. After an employee is transferred to a different position, they
should... Information system accounts and access permissions should be adjusted
promptly; upon leaving the company, employee IDs and information system accounts
should be promptly cancelled or deactivated. Strict adherence to employee regulations is
essential. Management is in place to prevent employees from unauthorizedly entrusting
others to handle mail and express parcel operations in their name.
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