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Foreword

This standard was drafted in accordance with the rules given in GB/T 1.1-20009.

This standard was proposed by the Science and Technology Information Bureau of the
Ministry of Public Security.

This standard is under the jurisdiction of the Ministry of Public Security's Standardization
Technical Committee for Social and Public Security Applications.

The main drafting organizations of this standard. Guangyuan City Public Security Bureau,
Sichuan Province, the Science and Technology Information Technology Bureau of the
Ministry of Public Security, the First Research Institute of the Ministry of Public Security,
and the Sichuan Provincial Public Security Bureau Department of Public Security, Shanxi
Provincial Public Security Department, Jinan Public Security Bureau, Sichuan Brand China
Planning Research Center.

Introduction

In order to deepen the reform of "delegating control, delegating power, and improving
services," and meet the people's needs for the equalization and convenience of
government services, the Ministry of Public Security Enter the requirements of the
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"Implementation Opinions on Internet Public Security Government Services", and fully learn
from the use of the "Internet" by various police types and local public security agencies
Thinking and method innovation to carry out the practical experience of public security
government service, closely following the national government service integration
construction plan, compile this document. This article the document will provide a basis for
the formulation of the "Internet Public Security Government Service" standardized medium
and long-term development plan and implementation of standards in construction, service
and management According to data, and lead, guide, and standardize the standardization,
networking and smart construction of "Internet public security government services".

The compilation of this document adheres to the principles of planning guidance and
problem orientation. Follow the national government service integration construction master
plan and the Ministry of Public Security Regarding the deployment requirements of
"Internet public security government services", we will guide, standardize and support the
integrated online government of public security organs across the country with uniform
standards.

Service platform construction. The preparation of this document adheres to the principles of
complete system and overall coordination. The standard system covers the integration of
national public security organs all links and various elements of the online government
service platform are systematic and comprehensive; the construction of the standard
system is related to the state and public security.

Relevant standards of the whole industry are coordinated and comply with the requirements
of relevant laws, regulations, rules and regulatory documents. The preparation of this
document adheres to the principle of development and dynamic expansion, fully
considering the current needs and technical level, while foreseeing future development
trends, and maintaining the standard system the forward-looking and open nature of the
company enables it to be continuously expanded and improved in accordance with the
development of science and technology and practical applications and changes in needs;
the same Carry out implementation evaluation and adjustment and optimization from time
to time to meet the needs of "Internet public security government service" work.

"Internet Public Security Government Service" Standard System

1 Scope

This standard specifies the basic principles, standard system structure, standard code
coding rules, standard system of "Internet Public Security Government Service" Standard
schedules and statistical tables, application and maintenance.

This standard applies to the formulation and revision of the "Internet Public Security
Government Service" standard by public security organs.
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2 Normative references

The following documents are indispensable for the application of this document. For dated
reference documents, only the dated version applies to this article Pieces. For undated
references, the latest version (including all amendments) applies to this document.

GB/T 13016-2018 Standard System Construction Principles and Requirements GB/T
24421.2-2009 Service Industry Organization Standardization Work Guide Part 2: Standard
System GB/T 33358-2016 Government Hotline Service Specification GA/T 1136-2014
public safety industry standard system table compilation rules

3 Terms and definitions

GB/T 13016-2018, GB/T 24421.2-2009 and GB/T 33358-2016 defined and the following
terms and definitions apply to this document. For ease of use, GB/T 13016-2018, GB/T
24421.2-2009 and GB/T 33358-2016 are listed repeatedly below Some terms and
definitions in.

standard system

The standards within a certain range form a scientific organic whole according to their
internal connections.

[GB/T 13016-2018, definition 2.4] 3.2 Standard System Table A standard system model
usually includes standard system structure diagrams, standard schedules, and can also
include standard statistical tables and compilation instructions.

[GB/T 13016-2018, definition 2.6] 3.3 Basic standard it is a normative document that is
widely used in the field of "Internet public security government service" and has extensive
guiding significance.

Note: Rewrite GB/T 24421.2-2009, definition 3.1.

Service Guarantee Standard A normative document formulated to support the effective
provision of "Internet public security government services." Note. Rewrite GB/T
24421.2-2009, definition 3.2.

Service provision standard in order to meet the needs of natural persons and legal persons
(including other organizations), regulate the direct relationship between public security
organs and natural persons and legal persons (including other organizations).
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